PATIENT PARTICIPATION MEETING ON 11th July 2016

ATTENDED

Dr SK Naeem,
Angela Elsom
Lianne Parkin

Mr John Berry
Mr Benard Kelly
Mrs Kath Clark
Mrs M Pygott

Mr Gareth Stacey

APOLOGIES

Carol Binks

Mrs K Milner

Mr R Moore

Mrs Peggy Hodson

1. _Previous Minutes.
The minutes from the previous meeting were agreed and approved. Proposed by Mr Kelly and
seconded by Mrs Clark.

2. Matters Arising
Have we had any news with regards to a female doctor working in the surgery? Nothing definite as

yet but we do have a female locum GP who helps out periodically

3. Doctor’s Report.

There is nothing new to report at this time.

The list size has gone up to 1275 and people seem happy with the new hours including the staff.
Leaflets still need delivering to half of East Halton and North Killingholme - John & Gareth to do
North Killingholme, Carol will finish East Halton after her holidays.

We are still awaiting the white lines in the car park.

4. Practice Managers Report

Most things are still ongoing.
We discussed the problems with the neighbours i.e. Cars parking, kids playing and dogs fouling.
5. Chairman’s Report

a. PPG forum- new terms of reference for PPG Forum allowing the Chairperson and
one other to attend Forum meetings and the need for quoracy was discussed.




b. 10% August 12.30-3.30 Health Matters. Dr Jaggs- Fowler will be attending and
speaking at the meeting. John will need to know who wants to go by the end of
July so he can book them in.

c. Paper called ‘General Practice Forward View’ was discussed. It talks about the
funding increase from 9.6 billion to 12 billion over the next 5 years; this equates
to £2.4 billion over 5 years which is not a lot. There is also 5 hundred million
pounds over the next 5 years - Transformation fund. The PPG Forum was not
happy about this due to the amount of work a GP is now expected to do. The
group is going to invite the 3 local MPs to discuss this and take it direct to the
Government. Our PPG group felt something needed to be done and were happy
with this measure.

6. Improvement Priorities Progress

e Blister packs continue to increase. We are not actively seeking patients but it has
encouraged some patients to register with us. The way these have been distributed has
changed slightly — the patient now has one pack in hand at all times to cover emergency
situations — holidays, bad weather, iliness. This has reduced wastage considerably.

e Regarding the improvement bid — We have resubmitted the bid for improvements to the
surgery. It has passed the CCG scrutiny and been forwarded to NHS England for their
approval. If successful there will be a lot of work with regards to planning and a proper
financial breakdown of costs. ---- Discussion on what we would need if the work starts
on the surgery.

7. Thoughts for the future.

We are continuing to encourage the patients to use the car park more.

We are going to need new equipment in the surgery in the near future and the issue of fund
raising was mentioned. We are unable to do it within the surgery but the Group could look
at ideas for this.

Internet access was discussed and the speed of the connection -to look at contacting the
council (Mel Holmes — Democratic Services) is the guy to speak to.

Gareth asked if Phillips 66 could do anything for the surgery. John is going to a meeting
tomorrow night so will see how things are with them. It was decided we could write to them
and approach the oil refineries about the surgery doing medicals or any other services for
them

8. Any other business -

Mr Kelly mentioned the nominated prescription scheme and has said if he was to nominate
someone he wants to nominate the surgery. Angela is to look onto this as not sure about
this.

9. Next meeting: 5th September 2016 at 12 midday.



