PATIENT PARTICIPATION MEETING ON 4™ June 2014

ATTENDED

Dr G R Bhorchi
Angela Elsom
Carol Allen

Mrs Peggy Hodson
Mr Ronald Moore
Mrs Kathleen Clark
Mr John Berry

Mr Benard Kelly

1. APOLOGIES - Mr Frank Hibbert
Mrs Wendy Carr
Mr Eric Jacombe

2. The minutes from the previous meeting were agreed and approved. Proposed and
seconded.

Matters arising from previous minutes

3. Talking therapy every 2 weeks no start date as of yet, funding still to be agreed, agreed
surgery will chase up and is on-going. Minor surgery on going.

4. Dr'sreport,

a. Elderly above 75 Angela is taking action, care plan for elderly to be submitted.
Letters are done to inform patient of their named GP.

b. Unplanned admissions to hospital we are looking into this at present ie why they did
not come to surgery ie was the surgery closed etc. Any patients unable to attend
surgery will get home visit. We refer patients to Winterton for minor surgery as
patients are seen quicker. This can be patient choice if unable to get to Winterton.

5. Patient Survey

a. Sections GP, Nurse, and Pharmacy, reception and appointments, any comments.
b. To be completed by next meeting so can be distributed by the time we have the
Flu vac clinic.

6. Any other Business

a. Mr Moore has offered to deliver blister packs and Mr Berry would do them when Mr
Moore not available, this has to be decided.

b. A water fountain in reception is still in the process of being looked at.



c. The waste recycling, 2 planning applications, bio mass boiler to heat the fish farm
tanks and a 50ft poly tunnel have gone to Parish Council. There are no health issues
with this application for the village. There is a meeting tonight. The environmental
agency has given exemptions to shred wood, a wormery, and to compost 80 tonnes
at a time of green waste. There are no planning applications for these as yet.

d. Flood barrier and systems, Nigel Sherwood coming with John Wardle to assess the
situation. Hoping to come later with the cabinet member this afternoon if possible
to look at the area.

e. Productive general practice a date will be made to help improve the surgery and the

PPG will be involved at a later date

Next meeting August 6 2014,



